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We live in a changing world with an emerging postmodern culture. It has 
become more difficult to do evangelism and apologetics today. We need new 
ways of reaching out to the new generation, and become like the men of 
Issachar who “understood the times they lived in and knew what they should 
do” (I Chronicles 12:32).  There is an on-going methodical shift from the 
confrontational approach of the past, towards a more conversational attitude 
to pre-believers.  Today, people prefer others to walk with them, instead of 
preach at them.  Thus, successful evangelism and apologetics integrate 
spiritual conversations that engage people in such a way that the next time 
they see us, they would want to continue the conversation. 
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WHY CONVERSATIONS, NOT CONFRONTATIONS 
Evangelism & Apologetics for a New Generation 

By Ptr. Michael Cariño, M.Div. 
 
“Live wisely among those who are not believers, and make the most of every opportunity.  Let 
your conversation be gracious and attractive so that you will have the right response for 
everyone.” - Colossians 4:5-6 (NLT) 

 

The Challenge of Sharing the Gospel Today 1 

 
A new generation is emerging, bringing with it the rise of a new culture that seems to 
challenge and upset old paradigms of doing ministry, forcing evangelicals to re-examine our 
theology and practice of evangelism & apologetics. 

 

• The World Is Changing 
 

 We live with an emerging postmodern culture. It has become more difficult to do 
evangelism today. 
 

 We need new ways of doing evangelism to reach out to the new generation. 
 
 We need to be like the men of Issachar who “understood the times they lived in and 

knew what they should do” (I Chronicles 12:32). 
 
o The Premodern Times (emphasis on FAITH; authority rests in spiritual leaders 

and holy books) 
o The Modern Times (emphasis on FACTS; authority rests in reason, science, and 

evidences) 
o The Postmodern Times (emphasis on FEELINGS; authority rests in individual view 

point and community preferences) 
 

 

                                                           
1 This material is primarily adapted from David Geisler, Conversational Evangelism: Connecting with 

People to Share Jesus (Eugene, OR: Harvest House Publishers, 2009); and Keith Davy, CoJourners: A New Way of 
Thinking About Evangelism (www.CruPress.com: CruPress, 2010). 



Why Conversations, Not Confrontations: Evangelism & Apologetics for a New Generation 
By Michael Cariño, M.Div. 

5 | P a g e  
 

• The Definition of “Truth” is Changing 
 
 Truth is experiential and personal. Reality is imagined and created.  

  
 Truth is based on one’s own preference or whatever a community likes.  There is no 

single meaning, no pure objectives, and no absolutes. 
 
 Truth, reality, right and wrong are relative to one’s own opinion and interpretation. 

 
“We live in a world characterized by the discarding 
of moral absolutes and an indifference towards 
truth.”2 – David Geisler 
 
"It is hard to proclaim the forgiveness of sins to 
people who believe that, since morality is relative, 
they have no sins to forgive."3 – Gene Veith 

 
“As we approach the twenty-first century, it does not take a rocket scientist to recognize 
that our entire culture is in trouble. We are staring down the barrel of a loaded gun, and 
we can no longer afford to act like it’s loaded with blanks.”4 – J.P. Moreland 
 

The Need for Conversational Evangelism & Apologetics 5  
 

THEN     NOW 

Confrontational  ----- Conversational 
 
Rational Arguments  ----- Relational Bridges 
 
Monologue Presentations  ----- Dialogue Conversations 
 
Debater Attitude   -----  Mentor Approach 
 
Salesman Tactic   -----  Co-Traveller Perspective 
 
“Confrontational-intrusional evangelism will often lead to a decision for Christ that is 
motivated by manipulation, fear, or the need to get rid of the evangelist.” – Joe Aldrich 
 

                                                           
2 David Geisler, Problems and Pathways to the Gospel in a Post-Modern World: An Apologetic Approach to 

Evangelism, www.meeknessandtruth.org. 
3 Gene Veith, Postmodern Times: A Christian Guide to Contemporary Thought and Culture (Wheaton Ill: 

Crossway,1994), 16. 
4 J.P. Moreland, Love Your God With All Your Mind (Colorado Springs, Co.; NavPress, 1997), 21. 
5 Geisler, Conversational Evangelism; and Davy, CoJourners: A New Way of Thinking About Evangelism. 
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“I am convinced that our problems in evangelism are primarily not one of methodology, 
but one of maturity.” – David Geisler 
 
“The problem with the churches today is that we are still trying to use baits and hooks 
from the 1950s… and the fish are no longer biting.  The greatest enemy to our success in 
the future is often the success of our past.” – Rick Warren  
 
“A church that is closed to change is a church begging to die.” – George Barna 
 
“If we are PRESERVING THE PAST, we run the risk of FORSAKING THE FUTURE.”  

– Erwin McManus 
 

• We need to change our MINDSETS, adjust our METHODS, and retrain the 
MESSENGERS without changing our MESSAGE, so that we can obey our 
MASTER and effectively reach the MASSES. 
 

“I have become all things to all men so that by all possible means I might save some…”  
– 1 Corinthians 9:19-23 

 

 We need to understand and address a new mindset if our proclamation and 
demonstration of the gospel are to remain relevant and influence the hearts and 
minds of the next generation. People want to be touched and inspired, not exhorted 
and preached at.  People want an experience more than an explanation, a 
memorable image more than mere information.6 
 

 When our evangelism methods employ the language, music, arts, and icons of the 
youth culture, Christianity has a fair chance to become contagious within their ranks.   
But, when our communication forms are alien to them, they may never perceive 
that Christianity’s God is for them.7   
 

 Seekers need a neutral place where they can investigate Christianity, and safe 
people whom they can converse with about God. We need to create a spiritual 
community marked by warmth, encouragement, humor, humility, authenticity about 
our lives and struggles, powerful images of hope, and a tangible sense of God’s 
presence. Sadly, most of our evangelistic approaches today are canned 
presentations rather than meaningful and heart-felt conversations, one-way 
monologues instead of two-way dialogues.8 

                                                           
6 Rick Richardson, Evangelism Outside the Box: New Ways to Help People Experience the Good News, 

(Illinois: Intervarsity Press, 2000), 42-43, 80-81. 
7 George Hunter III, Church for the Unchurched (Nashville: Abingdon Press 1996), 58. 
8 Brad Kallenberg, Live to Tell: Evangelism for a Postmodern Age (Grand Rapids, MI: Brazos Press, 2002), 

13; Ajith Fernando, “Sensitivity to People” in Sharing The Truth In Love (Grand Rapids: Discovery House Publishers, 
2001), 55-67. 
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• Process Evangelism: Slow but Not Shallow 
 

In most personal evangelism methods today, the 
potential convert was the passive recipient of a prepared 
presentation.  Real dialogue, including wrestling with 
hard questions and confronting genuine doubt, was not 
encouraged.  The point of personal evangelism was to 
"make a pitch" and "close the deal."   
 

 It seemed that today’s personal evangelism is more like a religious sales 
presentation than a genuine dialogue between friends.  It is focused on a standard 
presentation or script that was seldom, if ever, personalized. Personal evangelism 
turns out to be impersonal evangelism.9 
 

 Our task in evangelism is to help others discern their hunger for God, and help them 
wrestle with their questions about God in such a way that they respond to God and 
take the next step… what impacts people in all of this is not logic as much as it is 
love.  To be with a person in his spiritual journey is to be a friend who is willing to 
walk with that person on an uncertain journey… what is required of us is love, 
honesty, the willingness to engage… and dependence on the Holy Spirit who brings 
conviction, insight, motivation and the ability to respond to God in repentance and 
faith.10 

 
 Evangelism is a process (1Corinthians 3:6). 

 
 If evangelism is planting seeds of the Gospel, pre-

evangelism is tilling the soil of their mind and heart, 
preparing them to at least be willing to listen to the 
Truth (Mark 4:8). 

 
 Every person is on a spiritual journey. 
 

Some may be moving toward God, others away from God. Some may be moving 
toward other so-called “gods” or stuck in a spiritual quagmire. But everyone is on a 
spiritual journey. But we don’t always recognize that in others. 

 

                                                           
9 Richard Peace, Conversion In The New Testament (Grand Rapids, MI: Eerdsman Publishing Co. 1999), 

292-293. 
10 Peace, Conversion In The New Testament, 310-311. 
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 God is already at work in people’s lives. 
 
We are given the privilege of entering into those 
journeys and becoming a part of what God is doing. 
Many people will want us to join them—if we do so 
appropriately. 

 
 People prefer others to walk with them, instead of 

preach at them.  People like to travel together. 
 

“People won’t care how much you know until they know how much you care.”  
– John Maxwell 

 
“Evangelism is just one beggar telling another beggar where to find bread.”  

– D. T. Niles 
 
“Success in evangelism is having a spiritual conversation with someone that engages 
them in such a way that the next time they see us, they would want to continue the 
conversation.” – David Geisler 

 
 The Holy Spirit empowers us to speak in a way that makes a difference (Acts 14:1) 

and to live godly lives (Philippians 1:14). 
 

Five Most Common Obstacles to Sharing our Faith: 
 
 Desire – We don’t really want to. 

 Fear – We are afraid of being rejected or turning someone off. 

 Know-how – We are not sure what to do. 

 Busyness – We are busy doing other things, many times good things. 

 Relational disconnectedness – We don’t have the connections to individuals with 
whom we could share. 

 

Questions for Reflection: 
 

1. What evidence have you seen recently in the lives of others that demonstrate that 
everyone is on a spiritual journey? 

2. In order to effectively reach today’s young generation, what could you do differently 
base on what you heard today? 

3. What might be the biggest obstacle that keeps you from developing a greater passion 
for sharing your faith? What changes or steps do you need to do to see non-believers 
more the way God sees them? 
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THE ROLE OF SPIRITUAL CONVERSATIONS 
 

I. Kinds of Conversations We Want To Have With Our Not-Yet-Christian Friends  
 

There is a general sound barrier that keeps us from entering 
into a conversation, particularly with a stranger. It is often 
easier not to talk than to initiate a conversation. But then 
there is often a second sound barrier. It’s easy to have a 
general conversation, but can be difficult to enter into a 
spiritual conversation. When we are talking about spiritually 
matters, we can get stuck. There is often another sound 
barrier between spiritual conversations bringing up the 
gospel. Finally, we can be talking about the gospel, but find it 
difficult to talk about the other person’s response to it. Our 
goal in pre-evangelism is to move from general 
conversations to spiritual conversations, and ultimately to 
gospel conversations. 

 

• General Conversations 
 

 Enter into the person’s life. 
 
As we enter into someone’s spiritual journey, we often don’t know where they are 
or which way they are going. So the first role we play is like that of an explorer — 
entering into unknown territory to discover, learn and understand. 
 

See Appendix A, page 34 for Sample General Conversation Starters. 
 

• Spiritual Conversations 
 

 Listening: What do you listen for? 
o Common Ground 

What do we share in common? Interests? Experiences? Concerns? 
 

o Windows to the Soul 
A window allows you to see what is on the 
other side. The closer you get to a window 
the more you see. Conversations often 
have “windows to the soul”, which provide 
a glimpse below the surface.  When people 
sense you are genuinely interested, many 
will openly share. 
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o Unmet Needs 

Life does not work well apart from God’s design. So you can be assured, anyone 
who is not following Christ, has significant unmet needs in their lives.  In fact, 
we have plenty of needs of our own as believers – which gives us more common 
ground. 
 

o Traces of the Spirit 
What is most exciting is when you discover how God is already at work in 
someone’s life – preparing the way, drawing the person to Himself. 

 

See Appendix B, page 34 for Sample Spiritual Conversation Starters. 
  

The ease of the sound barriers is dependent on the interest or openness that your 
exploring uncovers. The best way to move to a deeper level is to seek permission. 
 
At times, a barrier will be minimized when the interest of the other person is piqued and 
they express a curiosity or desire. This interest can be fostered by carefully sharing 
“inviting glimpses” into your spiritual experience.  
 
More often, the path through the barrier of general spiritual conversation to the gospel 
is found in asking permission. 
 
 Can I show you something that has really helped me? 
 Can I explain what has really made sense to me about this? 
 
Asking permission shows respect, protects the relationship, and tests the person’s 
interest or openness.  In on-going relationships where you will have opportunity to talk 
in the future, the key word in seeking permission is “SOMETIME”. 
 
“SOMETIME, can I show you something about 
this that has really helped me? It’s a short 
outline that gives the essence of what the 
Bible says about this.” 
 
This takes the pressure of the moment. Most 
often, people will respond in the affirmative. 
Then all that is needed is to make an 
appointment or plan an engagement (over 
coffee, etc.) When you get together to talk, 
the purpose is clear and atmosphere open. 
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Emotional Intelligence, Social Maturity, & Conversation Skills 11 
 

 Most of our evangelism and apologetics today are immature, argumentative, hateful, 
and stressful. But there's a better way to get our message across. Believers can conduct 
more effective and less stressful conversations by applying the principles of emotional 
intelligence (EQ). 

 In the past, having a high intelligence quotient (IQ) guaranteed 
success. Today effective, life-changing communication is 
measured by a new yardstick: emotional intelligence or EQ.  

 “Emotional intelligence is the ability to recognize and manage 
your emotions, while recognizing and effectively responding to 

those of others.”12 It is sad to know that many Christians who 

share the gospel may have high IQ, but have very low EQ. 

 EQ can become a powerful factor in our evangelism and apologetics.  

 Emotional intelligence and social maturity start with self-awareness — the ability to 
perceive your own emotions, a willingness to recognize your feelings, and understand 
particular emotions when they occur. Receiving and expressing emotions is a crucial skill 
in social communications.  

 

• Conversation Killers13 
 

"Therefore, as God's chosen people, holy and dearly loved, clothe yourselves with 
compassion, kindness, humility, gentleness and patience." - Colossians 3:12 

Good communication is foundational in interpersonal relationships. If we consistently 
communicate poorly with others, we will eventually kill our relationship with them! We 

can have great knowledge and even some excellent skills 
about how to relate to others. But if we're unaware of what 
we're doing wrong, or if our listening doesn't come out of a 
heart of love, we'll hurt our relationships with others.14 

There are things we do and say that tend to harm our 
relationships and kill conversations. If we do enough of 

these, and do them often enough, they are almost certain to do enormous damage. 

Check if some or most of these habits describe you. See Appendix C. 

                                                           
11 Taken from Mary Lou Santovec, “Use Emotional Quotient (EQ) Model for Better Conversations” in 

Women in Higher Education, Volume 20, Issue 3, March 2011, pp. 8–9. 
12 Santovec, “Use Emotional Quotient (EQ) Model for Better Conversations”. 
13 Taken from Ken Williams, ”Interpersonal Skills Training” in Relationship Resources (International 

Training Partners, 2000), Article On-line: https://relationshipresources.org/training-and-workshops/training-
topics/interpersonal-skills-training/ Accessed September 13, 2016. 

14 Williams, ”Interpersonal Skills Training”. 
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• Conversation Builder: Loving Listening15 
 

“My dear friends, take note of this: Everyone should be quick to listen, slow to speak and 
slow to become angry.”  - James 1:19 

One measure of our love for others is how well we listen 
to them. There are many other ways to love others, but 
caring listening is one of the best ways to love them. 
Loving listening is hard work. To love others by listening 
well takes much effort, concentration, and giving of 
ourselves. It's an act of self-sacrifice that we are 
sometimes not willing to make. To check if you are a 

person who knows how to listen well. See Appendix C. 

 

Perceived Cultural “Power Distance” in Conversations  
 

There is a certain power dynamic at work in each conversation.  It is a culture-shaped influence 
on how we interact with each other. Sociologists, anthropologists, psychologists, and 
communication experts call this the “power distance”.  This type of dynamics in communication 
powerfully affects how we speak up in meetings with supervisors, it shapes an organization’s 
approach to engaging its clients, and it even guides the ways in which a government treats its 
citizens, responds to dissent, and enforces reforms.16 
 

What is Power Distance? 
 

 Based on the Cultural Dimensions theory by Geert Hofstede, “power distance” is the 
“extent to which the less powerful members of organizations and institutions (like the 
family) accept and expect that power is distributed unequally.” 17  

 People in cultures with “high power distance” are aware of where they stand in relation 
to others in the society. They respect this status and do not question authority.  

 By contrast, a society of “low power distance” de-
emphasizes status and stresses informality, 
straightforwardness, and participation. The perception 
of authority lies with the people at the bottom. It is up to 
them if they will accept a person authority over them.  

                                                           
15 Williams, ”Interpersonal Skills Training”. 
16 Jing Guo, “Our World Isn’t Flat: Role of Power Dynamics in Development Communication” in The World 

Bank, Article On-line: http://blogs.worldbank.org/publicsphere/our-world-isn-t-flat-role-power-dynamics-
development-communication, Accessed Oct 20, 2014.   

17 Geert Hofstede, "Dimensionalizing Cultures: The Hofstede Model in Context" in ScholarWorks@GVSU 
Online Readings in Psychology and Culture. Retrieved 6 September 2015. 
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 The idea of power distance is transferred in the family. Children learn their position 
from their parents and their environment. 

 
How Can “Power Distance” in Culture Affect Our Evangelism Efforts? 
 

 In large-power-distance-cultures like Asia, when you are perceived as someone in 
authority whether by age, gender, leadership position, educational attainment, or 
economic status, people will generally accept whatever you say without challenge or 
thought.   

 Since people in authority are respected and feared, subordinates feel inferior and 
expect to be told what to do or what to believe. When evangelism is done in this 
manner, the message and the messenger are generally received without resistance.   

 This lack of critical thinking may result in a decision to accept Christ merely out of 
cultural politeness. These supposed converts would tend to have shallow faith, 
superficial commitments, poor thinking skills, and a spirituality that is highly dependent 
on perceived experts or authorities. Others may even abandon the faith or weaken in 
their beliefs once the authority’s influence is no longer around. 

 Power distance lies with the people we have conversations with. When people do not 
feel consulted, listened to, or treated as equals, evangelistic monologue presentations 
results to many decisions to receive Christ but very few genuine conversions to Christ.   
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 We need to break through this kind of inferiority thinking by learning to listen with care, 
and inviting people to safely share their thoughts even when they disagree with us. Skills 
like reflective, empathic listening, and asking good questions would encourage people 
to think about the message, relate it to their situation, and deeply process their 
commitments.  

 This would produce people who are authentic followers of Christ, instead of converts 
who made decisions due to fear, respect, politeness, social pressure, or psychological 
and cultural power play. 

See Appendix D: Improving our Evangelism & Apologetics Conversations 
 
 
Questions for Reflection: 
 

1. Why do you think emotional intelligence can be a powerful factor in our efforts to reach 
the not-yet-believers today? 

2. Identify your top three “conversation killer” habits? What are some changes you need 
to make to practice loving listening?  

3. How can we use cultural “power distance” in our evangelism and apologetics in a way 
that is none manipulative and none controlling manner? 
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FOUR TYPES OF SPIRITUAL CONVERSATIONS 18  
 

1. Hearing Conversations (The Musician) 
Like a musician, hear the sour notes (gaps) people are "singing" to us.  

 
This is always the first step where we seek to understand what 
they actually believe, and to detect some of the inconsistencies in 
their viewpoint. 
 
“My dear brothers, take note of this: Everyone should be quick to 
listen, slow to speak and slow to become angry, for man's anger 
does not bring about the righteous life that God desires.” (James 
1:19-20) 

 

 Ask questions about what is important to them. 
 Ask questions about purpose and meaning. 
 Ask questions about experiences that have shaped their beliefs. 

 
By listening to the sour notes (gaps), we may be able to “detect” some of the uncertainty in 
their beliefs which may give us an opportunity to help them to think more clearly about 
what they believe and why.  It also helps to create a greater interest in knowing about 
Jesus. (Matthew 19:16-22; Acts 17:28-29) 
 
By listening to them carefully you also communicate that you really care about them and 
want to understand what they believe.   
 
Point out the most stand-out inconsistencies rather than pointing out all inconsistencies. 
 
Types of inconsistencies you might hear: 

 

 Belief vs. Heart Longing (Ecclesiastes 3:11) 

Listen to the inconsistency between a person’s worldview and his heart longing. 
 

 Belief vs. Behavior (Galatians 2:14-16) 

Listen to the inconsistency between what they say they believe and how they live or 
behave. 
 

 Belief vs. Belief (Acts 17:22-30) 

Listen to the inconsistency between two contradictory beliefs. 
 

                                                           
18 Adopted from Geisler, Conversational Evangelism: Connecting with People to Share Jesus. 
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 Illogical Beliefs 
Listen to the inconsistency within a single belief or within the statement itself. 

 

2. Illuminating Conversations (The Artist)   
Like an artist, asking questions helps paint a picture to enable them to see 
themselves more clearly. 

 
This is where we ask questions to help people to “see” for 
themselves (without directly telling them they are wrong) some 
of the discrepancies in their beliefs. Our goal is to help them 
question whether their beliefs are a strong enough foundation 
to build their life on. 
 
 

 Ask questions that clarify beliefs.  
 

 Ask probing questions to get them to explore their beliefs.  
 

 Ask questions that surface uncertainties or expose false beliefs. 
 

 Ask questions using three “D”s: 
 

o Surface their DOUBT (uncertainties) 
o Minimize their DEFENSIVENESS 
o Creates a DESIRE to want hear more. 

 

3. Uncovering Conversations (The Archaeologist)  
Like an archaeologist, uncover their real barriers to the Gospel. 

 
This is where we try to uncover the real barriers they 
have to the Gospel (Jeremiah 17:9). 

 

 Determine whether their issue is a real 
concern, or a smoke screen. 

 Determine whether their barrier is 
mostly an intellectual or emotional 
question or concern, or a combination 
of both. 

 Uncover the specific emotional baggage that they are carrying. 
 Find the right balance to your approach (objective vs. subjective). 
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 Find out what their biggest barrier to Christianity is. 
 Find out what would motivate them to get answers in these areas. 

 

4. Building Conversations (The Builder)  
Like a builder, build a bridge to the Gospel. 

 
Because there has been an erosion of truth today, 
we need to find common ground with others using 
planks of common understanding. Our goal is to then 
attempt to build a positive case for Christ and look 
for opportunities to invite them to trust Him. 

 

 Find common ground (1 Cor. 9:22). 
 

 Build a bridge from a point of shared belief (Rom. 1:20; 2:14-15). 
 
A.  Heart Bridges  
B.  Head Bridges 
 

 The goal: Use this bridge to offer our pre-believing friend a path to make 
a step closer to Christ (2 Tim. 4:2-5). 
 

 Actively seek for opportunities to transition to the Gospel.  
 

Conversational Evangelism & Apologetics in a Nutshell 
 

We want to LISTEN to them, LEARN their stories, and HEAR the gaps 
(sour notes) in their beliefs. We can then help them illuminate these 
gaps by ASKING QUESTIONS that will “CLARIFY” their BELIEFS and 
“SURFACE” UNCERTAINTY. Then we want to UNCOVER the REAL 
BARRIERS that keep them from Christ and BUILD A BRIDGE to help 
them take one step closer to Jesus Christ each day (1 Corinthians 3:6).  

 

Questions for Reflection: 
 

1. Why do you think it is important that we listen to the people we are having spiritual 
conversations with? 

2. In what ways is building “heart bridges” as significant as building “head bridges”? 

3. Which of the four roles in spiritual conversation do you need to improve the most? 

4. What is your greatest barrier to sharing Christ to others? How can you overcome this? 
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Evangelizing the Postmodern Generation:  

An Evangelical Christian Response 
By Michael R. Cariño, M.Div. 

 
The dawn of the 21st century opened the eyes of the Filipino Church to new realities.  A 

new generation is emerging, bringing with it the rise of a new culture that seems to challenge 
and upset old paradigms of doing youth ministry, forcing evangelicals to re-examine our 
theology and practice of evangelism. 

  
Today’s Filipino youth is part of this rising global generation -- a generation tormented by 

loneliness, controlled by sex, fascinated with Satan, immersed in cyber technology, absorbed 
with MTV, extremely abused, used to suicide, stressed out, highly skeptical, hungry for 
spirituality yet hostile to Christianity.19 

 
Much of our failure in reaching today’s Filipino youth is largely due to our use of 

mindsets and methods geared towards reaching the past generations, making traditional 
evangelism ineffective and obsolete.  This is the reason why George Barna, in Turn Around 
Churches, gave a painful warning, “A church that is closed to change is a church begging to 
die.”20 

 
This paper aims to inform and persuade the Filipino Church about the necessity of 

overhauling our evangelism approach if we are to connect and communicate effectively to the 
emerging postmodern generation.  Such rethinking requires the formation of a proper 
theological response to postmodernism, i.e. the relational-incarnational evangelism paradigm. 

 

Shifting Paradigms and the Emerging Youth Culture 
 

There were three major paradigm shifts in history that revolutionized the way 
Christianity view life and the world: The premodern paradigm (AD 30 to 1500), the modern 
paradigm (1500 to 1960), and the postmodern paradigm (1960 to the present).21 

 

                                                           
19 Ron Hutchcraft, The Battle for a Generation (Chicago: Moody Press, 1996), 11-35;  George Barna, 

Generation Next: What You Need to Know About Today’s Youth (California: Regal Books, 1995), 18-21; Jose Manuel 
Tesoro, “Youth Power! Asia's 20-somethings Shake up the Region”, Asiaweek Vol. 26, No. 46, 24 November 2000; 
Jessica Zafra, “The MTV Generation: Filipino Kids turn their backs on National Affairs,” in Newsweek special issue, 
July – September 2000, 85; Richard Smith, ed. “The New Asia: Young, Cool and Confident, A New Generation Leads 
A Quiet Revolution”, Newsweek special issue, July – September 2000, 8-19. 

20 George Barna, Turn-Around Churches (California: Regal Books, 1993), 102. 
21 Jimmy Long, Generating Hope: A Strategy for Reaching The Postmodern Generation (Illinois: Intervarsity 

Press, 1997), 60-61; Ajith Fernando, Sharing The Truth In Love (Grand Rapids: Discovery House Publishers, 2001), 
18-19; Ravi Zacharias, “An Ancient Message, through Modern Means, to a Postmodern Mind”, in Telling The Truth: 
Evangelizing Postmoderns, D.A. Carson, ed. (Grand Rapids: Zondervan, 2000), 20-24. 
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In the premodern paradigm, the Christian faith had to speak to the Greek and the 
medieval mind.  Truth and reality are based on Divine revelation and authoritative tradition.  In 
the modern paradigm, the emphasis shifted from Divine revelation to human reasoning. Any 
proposed truth or reality must be verified by rational or empirical findings; otherwise, it is 
meaningless.  Modernism became the cultural environment where Christianity engaged the 
rational, analytical and scientific mind.22 

 
Two world wars, the holocaust, and the shattered promise of human progress gave birth 

to the postmodern paradigm.  Postmodernism is essentially a rejection of the modern thought.  
Disillusioned with modernism’s failure to create a better life and a better world, people realized 
that there is more to truth and reality than empiricism and rationalism can provide.23  
 

Confused Minds: Hungry for Reality 

To the postmodern mind, truth is experiential and personal. Reality is imagined and 
created.  Thus, each person defines truth and reality based on one’s own preference, there is 
no single meaning, no pure objectives or absolutes.  Morals, ethics, and other propositions are 
relative to one’s own opinion and interpretation.  While modernism rejected faith, and exalted 
reason and science as a means of discovering truth, postmodernism refuses any absolute claim 
to reality or truth.  Teens today believe everything to be true yet nothing is totally true.24  This 
is a generation devoid of meaning and hungry for reality. 

 
Rick Richardson, in his book Evangelism Outside the Box, explained the impact of this 

“mind shift” on how we ought to evangelize the postmodern generation: 
 
Our culture is traveling through a shift in mindset that is epochal, a major earthquake in 
the mental landscape of our generation.   

 
Unfortunately, most of our approaches of proclaiming the gospel are still aimed at the 
modern scientific, analytical, individualistic mindset.  We are ineffective in part because 
we are building our communication bridge to a mindset and an age that are passing 
away, or at least being radically transformed.  We need to understand and address a 

                                                           
22 Lewis Drummond, Reaching Generation Next: Effective Evangelism in Today’s Culture (Grand Rapids, MI: 

Baker Books, 2002), 16-17; Long, Generating Hope, 61; Fernando, Sharing The Truth In Love, 18-19. 
23 Rick Richardson, Evangelism Outside the Box: New Ways to Help People Experience the Good News, 

(Illinois: Intervarsity Press, 2000), 162-168; and Long, Generating Hope, 74; Gerry M. Lanuza, “Christian 
Fundamentalism, Postmodernism, Globalization and the Third World: An Attempt at Sociological Explication “ 
Philippiniana Sacra 38, no. 114 (Sept-Dec 2003): 435-442. 

24 Millard Erickson, The Postmodern World: Discerning the Times and the Spirit of our Age (Wheaton, IL: 
Crossway Books, 2002), 25; Drummond, Reaching Generation Next, 22-23; A. Joseph Raj, “Capitalizing on 
Postmodernism for Evangelism”, Journal of Asian Evangelical Theology 12 (2004): 126-131; Ajith Fernando, “The 
Urgency of the Gospel”, Telling The Truth: Evangelizing Postmoderns, D.A. Carson, ed. (Grand Rapids: Zondervan, 
2000), 374-377; Romualdo E. Abulad, “Postmodern Critique and the Ethics of Postmodernism”, Karunungan: A 
Journal of Philosophy 19 (2002): 65-80. 



Why Conversations, Not Confrontations: Evangelism & Apologetics for a New Generation 
By Michael Cariño, M.Div. 

20 | P a g e  
 

new mindset if our proclamation and demonstration of the gospel are to remain 
relevant and influence the hearts and minds of the next generation.25 

 

Wounded Souls: Longing to Belong 

The postmodern generation grew up feeling unloved, unnoticed, and uncared for.  With 
broken marriages and absentee parents continuing to increase, most teens come home to an 
empty house – to be raised by video games, talk show hosts, internet, and MTV.26   Loneliness 
has made many young people dangerously vulnerable to sexual mistakes, peer pressure and 
violence.  For many youth, twenty minutes of sex was the closest thing to feeling loved they 
ever felt.  Scores of teens today die a violent death, whether from homicide, suicide, or a drug 
and alcohol-related accident.27  

 
The wounds created by neglect, abandonment, rejection and abuse, made today’s 

generation desperate for love and acceptance.  They yearn for people who care, who listen, 
who are sensitive, and who journey with them in their quest for God.  They respond to love, not 
to a logical argument. Thus, effective evangelism to postmoderns must employ the relational 
approach as opposed to the traditional confrontational approach.  
 

A Proposed Theological Response 
 

There is an on-going shift from the modern culture, where people are individualistic, 
analytical, and rational, to the postmodern culture, where people are relational, imaginative, 
and dialogue-oriented.28  The cultural landscape around the Church today has changed from 
familiar territory into a foreign land that is resistant to our accustomed ways of sharing the 
gospel.29 

  
Brad Kallenberg, in his book Live to Tell: Evangelism for a Postmodern Age, highlights 

our need to adjust our evangelism for today’s youth, “In such an age as ours, evangelism has 
become a cross-cultural task.  Like missionaries, we need to become students of the host 
culture so we can discover how God’s Spirit intends to embody the gospel in the new era.”30 

                                                           
25 Richardson, Evangelism Outside the Box, 42-43. 
26 Hutchcraft, The Battle for a Generation, 16; and George Barna, Generation Next, 51-61; Jose Manuel 

Tesoro, “Youth Power! Asia's 20-somethings Shake up the Region”; Jessica Zafra, “The MTV Generation: Filipino 
Kids turn their backs on National Affairs”, 85. 

27 Ibid; Anthony Spaeth, Hannah Beech, and Kate Drake, “Sex in Asia”, Time Vol. 157, No.11, 19 March 
2001, 30-47; Smith, Newsweek, 8-19; Cha and Jao, 227-228. 

28 Raj, 126-131; Zacharias, “An Ancient Message, through Modern Means, to a Postmodern Mind”, 20-24; 
Fernando, Speaking the Truth In Love, 18-19. 

29 Bob Hostetler, “Who Changed the Cultural Channel?: How a Basic Understanding of Postmodernism Can 
Make Your Ministry More Effective,” Discipleship Journal 129 (June 2002): 43; and Leith Anderson, A Church for the 
Twenty-First Century (Minnesota, USA: Bethany House Publishers, 1992), 17.  

30 Brad Kallenberg, Live to Tell: Evangelism for a Postmodern Age (Grand Rapids, MI: Brazos Press, 2002), 
13. 
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Because of the new cultural realities, it is therefore necessary to form a theology of evangelism 
that is both relational and incarnational (1 Cor. 9:19-23; John 1:14).  

 
While the Church has generally responded to postmodernism either in (1) hostile 

rejection or (2) dangerous accommodation, some evangelicals believe that there is a better way 
to respond to the emerging culture.  The theological implications of 1 Corinthians 9:19-23 – “I 
have become all things to all men so that by all possible means I might save some…” and John 
1:14 – “The Word became flesh and dwelt among men…” forces the Church to recognize the 
necessity of a relational-incarnational paradigm of evangelism, one that is sensitive to the 
culture without compromising the substance of the gospel. 

 
The gospel is for every culture, language, and generation.  God’s truth is in a cultural 

container.  The truth is absolute, while the container is relative.  We must pour the truth out of 
the container of first century Hebrew-Greek culture and into the postmodern culture.  When 
done properly, not a drop of truth is lost.31 
 

Incarnational Evangelism: Pursuing Experience more than Explanation 

A revolution in communication has shaped how the youth process information and view 
the world today.  Young people today are unable to follow an argument, think critically, and 
process information without audio-visual stimulation.  Theirs is the language of multimedia and 
imagination.   

 
Richardson stresses the importance of communicating the gospel to postmodern 

seekers in ways they would understand: 
 
Television has revolutionized the way people learn and change.  People learn by 
identifying with characters in stories.  They learn from fellow travelers.  They learn in 
dialogue.  The heated rhetoric of the past that filled stadiums and gathered large crowds 
on street corners has been replaced by the intimate, cool communication of the talk 
show.  The television has transformed even the stadium communication.  People want 
to be touched and inspired, not exhorted and preached at.  People want an experience 
more than an explanation, a memorable image more than mere information.32 
 
When our evangelism methods employ the language, music, arts, and icons of the youth 

culture, Christianity has a fair chance to become contagious within their ranks.   But, when our 
communication forms are alien to them, they may never perceive that Christianity’s God is for 

                                                           
31 Leith Anderson, Dying For Change (Minnesota: Bethany House, 1998), 15; Ravi Zacharias, “The Touch of 

Truth”, in Telling The Truth: Evangelizing Postmoderns, D.A. Carson, ed. (Grand Rapids: Zondervan, 2000), 42-43; 
Melba Maggay, “Towards Contextualization from Within”, in Doing Theology in the Philippines, (Philippines: OMF 
and Asian Theological Seminary, 2005), 38-40.  

32 Richardson, Evangelism Outside the Box, 80-81 
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them.33  It seems that the apparent boycott of most churches by today’s youth is mainly due to 
the Church’s reluctance to change, update itself, and speak in incarnational ways. 

 
In the book The Battle for a Generation, Ron Hutchcraft observes why the gospel 

message needs to be fleshed out in relevant ways to the context of today’s youth: 
 
Why is it that so many young people are buying what Satan is selling, and ignoring the 
love and life that Jesus offers? Could it be because we are presenting that incredible 
“product” in some terribly boring packages?  Too often, we expect a teenager to be 
attracted to Christ through approaches that he or she probably considers irrelevant, 
uninteresting, and culturally foreign.  Then we interpret his disinterest as rejection of 
Christ when, in reality, he may be rejecting the package in which we have presented 
Him.34 
 

Relational Evangelism: Creating Community more than Canned Presentations 

Evangelism that start at people’s point of felt need, and initiate questions that spark 
spiritual conversations will earn a credible platform in a postmodern audience.  On the other 
hand, many postmoderns are repulsed with people who are aggressive, argumentative, 
pressuring, and manipulative.35  Joe Aldrich, in Lifestyle Evangelism, speaks about the damage 
some of our insensitive methods cause others:  “Confrontational-intrusional evangelism will 
often lead to a decision for Christ that is motivated by manipulation, fear, or the need to get rid 
of the evangelist.”36 

 
Seekers need a neutral place where they can investigate Christianity, and safe people 

whom they can converse with about God. We need to create a spiritual community marked by 
warmth, encouragement, humor, humility, authenticity about our lives and struggles, powerful 
images of hope, and a tangible sense of God’s presence.37  Sadly, most of our evangelistic 
approaches today are canned presentations rather than meaningful and heart-felt 
conversations, one-way monologues instead of two-way dialogues. 

 
Richardson points out three cultural traits of postmodern seekers that will help us 

understand the new generation and respond to them in much more compelling ways: 
 

                                                           
33 George Hunter III, Church for the Unchurched (Nashville: Abingdon Press 1996), 58. 
34 Hutchcraft, The Battle For A Generation, 44. 
35 Garry Poole, Seeker Small Groups: Engaging Spiritual Seekers in Life-changing Discussions (Grand 

Rapids: Zondervan, 2003), 119-123; Fernando, “Sensitivity to People” in Sharing the Truth in Love, 55-67; Raj, 126-
131. 

36 Joe Aldrich, Lifestyle Evangelism (Portland: Multnomah Press, 1981), 84. 
37 Brian McLaren, More Ready Than You Realize: Evangelism as Dance in the Postmodern Matrix (Grand 

Rapids: Zondervan, 2002), 38-42; Ajith Fernando, “Sensitivity to People”, 55-67; “Dialogue and Persuasion” 31-39. 
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First, people today are looking for truth that is experiential, for communities in which 
faith is lived out and for spiritual experiences that are tangible and real.  So experience 
comes before explanation. 
 
Second, people today are looking for a safe and accepting community in which to work 
out their identity.  So belonging comes before believing. 

 
Third, the battle for allegiance today is for people’s spiritual and moral imagination.  So 
image comes before word.38 

 

Conclusion 

A new generation is on the rise. One whose emerging culture radically confronts our 
theology and practice of evangelism.  When the Filipino Church fails to respond with Spirit-led 
compassion and wisdom, we become ancient, disconnected, boring, and foreign institutions to 
the youth we seek to reach.  We need to sense the heartbeat of God, change with the times, 
adjust our theology, and connect relevantly to the youth culture. 

 
If we are to win postmoderns for Jesus, our evangelism paradigm must be characterized 

by (1) dialogue conversations and not monologue presentations, (2) process conversions and 
not quick results, (3) relational bridges and not confrontational arguments, (4) needs met and 
not goals achieved, (5) sensitivity to people’s quest for God and not manipulation or pressure, 
(6) incarnational use of the visual and experiential facets of the gospel, and (7) a loving 
community where seekers feel safe to discuss, discern and discover God. 

 
It is crucial for the Filipino church to understand and explore the necessity of using 

relational-incarnational ways of evangelizing the Filipino youth today.  Our refusal to change 
with the times and our failure to engage the emerging culture of the postmodern generation 
will cause our ministries to stagnate and eventually die. 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
38Richardson, Evangelism Outside the Box, 51-52. 



Why Conversations, Not Confrontations: Evangelism & Apologetics for a New Generation 
By Michael Cariño, M.Div. 

24 | P a g e  
 

Evangelism, Conversion, and the  

Human Side of the Gospel 
By Michael R. Cariño, M.Div. 

 
Christian conversion is defined as the human response to the saving work of God through 
Christ.  It is an encounter of an individual with Jesus Christ Himself, which establishes a 
redemptive relationship with God. It is the act of believing and choosing to follow 
Christ.39 There are two paradigms of conversion within the evangelical community that seems 
to describe the variety of experiences that people go through: sudden conversion — the 
experience of the Apostle Paul, and gradual conversion — the experience of the twelve 
disciples. 
 
This paper aims to conduct a benign critical analysis of predominant methods of evangelism 
and paradigms of conversion in light of biblical and theological perspectives.  The author hopes 
to help Christians evaluate, rethink and improve on our evangelism efforts and seeks to revisit 
the Church’s mindset about conversion. 
 
Richard Peace says it well when he said that, “the experience of conversion lies at the very 
heart of evangelism.  In order to be effective in evangelism, it is necessary to have a clear and 
nuanced understanding of the nature of conversion.” Peace has come to believe that “how we 
conceive of conversion determines how we do evangelism.” 40  The nature of evangelistic 
activities and methods we employ is greatly dependent on the kind of mindset we adopt 
concerning conversion.  This conviction will be the lens we intend to use as we look at present 
day evangelism and conversion perspectives. 
 

Conversion and the Evangelical Tradition 
 
Much of today’s evangelical paradigm of conversion is an evolution of Charles Finney and John 
Wesley’s revivalist approach to evangelism.  Conversion is conceived as an instantaneous event, 
a singular moment to decide to say “yes” to Christ or not. 
 
We have inherited a 19th century evangelical conversion mindset which emphasizes an 
immediate (here and now), definitive, climactic (sometimes dramatic), easy, painless, and 
costless conversion characterized by a “decision” of the individual to respond to an “invitation”, 
an “altar call” or a “prayer of acceptance”.41 
 

                                                           
39 Gordon Smith, Beginning Well: Christian Conversion and Authentic Transformation (Downers Grove, IL: 

InterVarsity Press, 2001), 16. 
40 Richard Peace, Conversion In The New Testament (Grand Rapids, MI: Eerdsman Publishing, 1999), 1 & 

286. 
41 Smith, Beginning Well, 95-97. 



Why Conversations, Not Confrontations: Evangelism & Apologetics for a New Generation 
By Michael Cariño, M.Div. 

25 | P a g e  
 

Evangelical organizations have seen a lot of results because of this mindset — quick, enormous 
and efficient results.  People do get saved because of this approach.  However, this paradigm 
has somehow narrowed our perspective on conversion.  We have emphasized “sudden 
conversion” (consciously or unconsciously) and therefore limit our view of how people come to 
Christ. 
 
We assume that only those who follow us in a “prayer to receive Christ” are converted. This 
assumption has often created an unintentional “cold shoulder” atmosphere towards those who 
did not “pray with us”.  It also gives us control as to who enters our follow-up groups and who 
are not yet qualified to join us.  And worst, it may cause us to think that we can determine who 
is converted and who is not. 
 
We have unknowingly come up with a generic, standardized and transferable form of 
conversion complete with an “official spiritual birthday” and a “sample prayer of 
acceptance”.  This may help our people produce a manageable form of “testimony outline”, but 
this mindset is indirectly creating an environment where only one form of conversion is 
legitimate.  Others who may have not undergone the same climactic event, or may not have a 
“date of acceptance” can either feel doubtful about their salvation or feel pressured to go 
through the same form in order to have a legitimate “spiritual birthday”.  Such 
misunderstanding may also come from the wrong notion that all people must sooner or later 
arrive at a standard “sudden conversion” experience. 
 
This does not make us conclude that the paradigm of sudden conversion is invalid or 
ineffective.  To make this conclusion would be erroneous. Thousands of people are still being 
saved through sudden conversion.  However, if our materials, methods, strategies, philosophies 
and mindsets seem to emphasize or embrace only the sudden conversion paradigm, then we as 
a movement can become counterproductive in our efforts to reach the lost.  This may lead to 
statistics with so many “decisions” but very few genuine “conversions”. 
 
Another perspective is worth considering — the paradigm of gradual conversion.  This paradigm 
comes from the assumption that to most people, coming to faith in Christ is a slow and long 
process.  Conversion takes place in fits and starts.  A series of distinct turnings before the 
turning itself was complete.  Each of the small turnings were marked by a crisis or awakening of 
different sorts.  In this paradigm, there is no definite time and place and event, but there is a 
definite sense that you are now a follower of Christ.42 
 
Our evangelism will take a different shape if we see conversion as an unfolding process and not 
an event.  The mindset of gradual conversion is rooted in the belief that every person is on a 
spiritual journey.  Rather than seeing people in terms of boundaries and categories, it sees 
people as pilgrims towards the Godward journey.  Some are near, others are at a 

                                                           
42 Peace, Conversion In The New Testament, 6. 
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distance.   Others are pursuing Christ faster, some are slow and even static but all are moving 
closer to Christ one step at a time.43 
 
To take the gradual conversion paradigm seriously will create a radical shift on how we see and 
treat people we seek to win for Christ.  Our attitudes, behaviors and mindsets during our 
witnessing times will be affected tremendously by this paradigm. 
 

Evangelism and the Evangelical Tradition 
 
Our concept of conversion will determine our method of evangelism.  If our view of conversion 
is an event, then our mode of evangelism is to confront people with the question “Will you 
receive Jesus Christ as your Lord and Savior now?” We do mass evangelism activities that 
declare publicly who Jesus is and issue an invitation for people to receive Christ. We approach 
individuals and confront them with their need to accept Jesus, then and there, lest they miss 
out the free gift of salvation. This approach is called “encounter evangelism”.44 
  
If, however, we understand conversion to be a process and we assume that people are at 
different places in their spiritual pilgrimages and that they need to be assisted in conscious 
reflection on that pilgrimage, the question we must ask will be, “Where are you in your spiritual 
pilgrimage and with what issue are you wrestling when it comes to God?”  Such attitude will 
produce many and new forms of evangelism that seeks to assist others in determining where 
they are in their spiritual journey and help them take the next step in this Godward 
direction.45  This evangelism paradigm is called “process evangelism”.    Most of our evangelism 
efforts have always been characterized by encounter evangelism.  Whether mass evangelism or 
personal evangelism. 
 
Let’s take a closer look at our traditional evangelism.  At the heart of all personal evangelism is 
a presentation.  This is not a random, general or spontaneous talk about Christianity but a 
carefully crafted presentation outline in which the evangelizer seeks to guide the dialogue in 
predetermined ways.  These presentations are initiated by means of provocative questions (e.g. 
“If you were to die today, how sure are you that you would spend eternity with God?”, “Have 
you heard of the Four Spiritual Laws?”, etc.),46 religious surveys (which are often never tallied), 
or personal testimony (a carefully prepared description of one’s conversion).  The goal of the 
presentation is to come to the point at which the gospel outline can be presented through a 
brief monologue.  The same outline is presented to all people.  The culmination of the 
presentation is a challenge to accept Jesus now, by praying a prayer of commitment.47 
 

                                                           
43 For a more detailed study about the variance of people's conversions and each man's journey towards 

Christ, read the article by Paul Hiebert, Conversion, Culture and Cognitive Categories, GOSPEL IN CONTEXT, Vol. 1, 
No. 4, October 1978. 

44 Peace, Conversion In The New Testament, 286. 
45 Peace, Conversion In The New Testament, 286. 
46 New Life Training Class, Basic Module, Campus Crusade for Christ 1990. 
47 Peace, Conversion In The New Testament, 291. 
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Richard Peace provides some perspectives to consider regarding encounter evangelism. He 
claims that the salesman-like, confrontational-monologue approach tends to disregard the 
human side of every encounter. The evangelizer neglects the critical elements in heart-to-heart 
conversations — listening, caring, understanding, and compassion.  In a confrontational 
evangelism, these relational factors are conveniently ignored for the sake of finishing the 
presentation and getting a decision: 

 
While personal evangelism defined itself as a “conversation,” in actual fact the potential 
convert was the passive recipient of a prepared presentation.  Real dialogue, including 
wrestling with hard questions and confronting genuine doubt, was not encouraged.  The 
point of personal evangelism was to “make a pitch” and “close the deal.”  It seemed, at 
times, more like a religious sales presentation than a genuine dialogue between 
friends… personal evangelism focused on a standard presentation that was seldom, if 
ever, personalized… Personal evangelism turns out to be impersonal evangelism.  There 
is little space for making links between the needs and aspirations of the seeker and that 
aspect of the gospel that speaks to these particular needs or aspirations… Furthermore, 
it seems that personal evangelism works best in anonymous situations rather than with 
friends and family who demand real dialogue, genuine conversation, and honesty… 48 
 

Our aim is not to dismiss encounter evangelism as wrong or ineffective.  To say this would be to 
disregard what God has done through hundreds of Evangelical organizations the past years and 
to belittle the faithful, sacrificial work of evangelism of all Evangelical missionaries.  On the 
other hand, we need to recognize that evangelism has somehow developed a negative 
reputation to some people and at times have become counterproductive to the ministry.  This 
negative reaction from people is only in response to what they perceive to be the manipulative, 
confrontational character of encounter evangelism.49 
 
We need to carefully analyze the evangelism we do and ask whether what we do reflects a 
biblical perspective.  Peace proposes a different paradigm – process evangelism.  When we 
genuinely care for people, instead of trying to meet a quota or finishing our scripts, they feel 
loved. When people feel loved, they are prone to be more open to the message we seek to 
share.  When we have connected to their hearts, their minds will be more open to us.  We need 
to earn the right to be heard: 

 
At the heart of process evangelism is the assumption that all people are involved in a 
spiritual pilgrimage… This means that there is a divine restlessness in us until we open 
ourselves to the life of the Spirit and to the presence of God.  Process evangelism takes 
seriously that people need to connect to the spiritual side of life and that this will often 
be a long process… So our task in evangelism is to help others discern their hunger for 
God, then help them discover where they are in their own spiritual pilgrimages, help 
them understand how they view God, and help them wrestle with their questions about 

                                                           
48 Peace, Conversion In The New Testament, 292-293. 
49 Peace, Conversion In The New Testament, 307. 
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God and Jesus in such a way that they respond to God and take the next step in their 
spiritual pilgrimages… While it is true that spiritual pilgrimage is neatly defined for some 
people, the search for God is much messier for most… what impacts people in all of this 
is not logic as much as it is love.  In other words, this whole process of coming to faith in 
Jesus is more apt disjointed than systematic.  To be with a person in his spiritual journey 
is to be a friend who is willing to walk with that person on an uncertain journey… what is 
required of us is love, honesty, the willingness to engage… and dependence on the Holy 
Spirit who brings conviction, insight, motivation and the ability to respond to God in 
repentance and faith.50 

 

Conclusion 
 
As we enter the 21st century, we are encountering a whole new world, one that may demand 
radical changes on how see the world, the lost, and the ministry.  A new generation is arising, a 
new culture whose connotation on evangelism is rapidly becoming negative.  “Evangelism is 
often seen as coercive, manipulative, and dishonest.  Its practitioners are portrayed as hostile, 
falsely superior, and often just plain rude… The problem is, these negative stereotypes contain 
some truth… I think many of the current evangelistic methodologies owe more to business than 
to the Bible… To evangelize is to seek out potential customers.  Once they are located, then you 
manipulate the situation by means of clever questions or strong emotions so that you get to 
deliver your sales pitch on behalf of Jesus.  The aim in all of this is to close a deal by getting the 
customer to sign on the dotted line by praying a brief prayer of commitment. Then it is off to 
the next customer…”51 
 
As Christians whose divine mandate is to help evangelize the world, we will do well if we take a 
serious look at why and how we do evangelism. We must revisit our way of doing evangelism 
and refresh our hearts with biblical perspectives on their applications. 
 
As Christians, we need to stay at the cutting edge of innovation, creativity, relevancy, and 
change.  “By recovering biblical paradigms by which to think about evangelism, we can redeem 
our methodologies so that we are proud of what we are doing, not embarrassed, and can be 
confident that evangelism is a worthy enterprise.”52  
 
Our primary concern is not the changing of methods in evangelism but the changing of 
mindsets in evangelism – changing the lens we use on how we see evangelism and the 
lost.  The methods will conform to the mindsets.  My appeal is that we train ourselves and our 
people on the issues of “sensitivity”, “connection”, “honesty”, “listening”, and “respect to other 
people’s spiritual journey”.  Evangelism will become more meaningful, exciting, powerful and 
life-changing if we learn to walk with people not as experts, but fellow strugglers and co-
travelers in this journey towards God. 

                                                           
50 Peace, Conversion In The New Testament, 310-311 
51 Peace, Conversion In The New Testament, 344-345. 
52 Peace, Conversion In The New Testament, 345 
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Appendix A: Sample General Conversation Starters 
o How are you? 
o What do you like to do in your spare time? What are your hobbies? 
o What is your course/major? Why did you take that and what do you hope to accomplish 

after graduation? 
o What do you think about what is happening in our country? 
o What do you like most about school/work? What do you like least about school/work?  
o What is your life goal? Would you be happy if you reach that goal? What will happen if 

you were unable to reach that goal? 
o What are three things do you believe without a doubt? 
o Do you have someone with whom you can be emotionally honest? 
o Who has the greatest influence in your life? Why? 
o What is the most difficult thing for you to forgive someone for? 
o Is there such thing as unconditional love? What would a person look like who was 

exhibiting unconditional love? 
o If you have the power to recreate yourself what would you change about yourself? What 

would you keep the same? 
o What do you want to be remembered for? 

 
 

Appendix B: Sample Spiritual Conversation Starters 
o Was your childhood experience of religion positive, negative, or neutral? 
o Where are you now in your spiritual journey? 
o Do you have a spiritual belief of any kind? 
o What words would you use to describe your life spiritually? 
o Have you ever been burned or turned off by religious people? If so, how? 
o What is most important to you? Why? 
o Who has had the greatest impact on your life spiritually? Why? 
o How would you describe your belief in God?  
o Has anything dramatic happened in your life that has convinced you that God is real? 
o Who is Jesus to you? 
o Do you find yourself moving toward God, away 

from God or staying about the same? 
o Are you satisfied with where you are at or do you 

desire more? 
o If you could ask God one question, what would it 

be? 
o If God could ask you one question, what do you 

thing he might ask? 
o If a friend asked you how to become a Christian, what would you tell them? 
o On a scale of 1-10, how would you rate your desire to know God personally? 
o If you were to die tonight, how sure are you that you would enjoy eternal life, that is, a 

never-ending relationship with God? Why? 
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Appendix C: Tests for Conversation Builders & Conversation Killers 
  

Conversation Killers: 

o I interrupt others and/or finish their sentences often. 
o I fidget, move around a lot, and do things with my hands when others are talking to me. 
o If what someone says brings something to my mind, I share it immediately.  
o I play “my story is better than yours” and “my story is worse than yours” whenever I can 

think of a story of mine. 
o I make sure I give attention to others who are around, when someone is talking to me 

about something important to him. 
o I am quick to give advice whenever I have the answer to people’s problems. 
o I’m good at discerning people’s motives and thoughts, and don’t hesitate to tell them 

why they are acting as they do, and what they are thinking.  
o If I think someone has a spiritual problem, I don’t hesitate to tell them so.  
o If I’m feeling impatient, bored or upset with the person. I show it in whatever ways I 

can.  
o I tell people how I solved my problems, so they can know how to solve theirs. 
o Whenever I think of a Scripture that will set the person straight, I quote it.  
o I ask a lot of questions when I’m curious about different aspects of the problem.  
o If what the person says triggers something I’m interested in, I quickly change the subject 

so I can talk about my interest.  
o I look at my watch when the other person is talking, because it’s important to keep track 

of the time. 
o I help people with their problems by letting them know it’s not all that bad and things 

always get better.  

Conversation Builders: 
o I am patient with those who have difficulty putting their feelings into words.  
o When someone wants to talk with me, I make sure he is physically comfortable.  
o I am concerned and empathetic when someone expresses very deep feelings. 
o If I need uninterrupted time, I do whatever I can to get alone so I don't have to tell 

people not to bother me. 
o When others share with me, I encourage them to continue as long as they need to, 

without changing the subject. 
o I give appropriate eye contact, looking at the person enough but not too much. 
o My body posture and other nonverbal behavior communicates interest in the person. 
o I hold in strict confidence what is shared with me, unless I have permission to share. 
o I respect others’ privacy by encouraging them, without force or manipulation, to share 

from the heart. 
o I withhold making judgments until I've heard the whole story.  
o My facial expression shows that I am feeling with the person. 
o I try to learn and apply culturally relevant ways to listen to those from different cultures. 
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o If someone comes to talk about a serious matter, I let them know up-front if my time is 
limited by another commitment. 

o When I am listening I keep interruptions, such as telephone calls, to a minimum.  
o I gladly stop what I am doing when someone comes to talk with me. 

 

Appendix D: Improving our Evangelism & Apologetics Conversations 
 

Average Statements Better Statements 

Are you sure that you are going to heaven? 
How do you know? 

Have you thought about what will happen 
after we die? Would you share some of your 
thoughts with me? 

What is your religion? How would you describe your spiritual life? 

Have you read the Bible? What spiritual books have you read? 

Do you believe in God?  
You should know God. 

What is your concept of God?  
Do you see Him positively or negatively? 
Would you tell me more about that?  
What does believing in God mean to you? 

You must believe that the Bible true. If I can help you understand why the Bible can 
be trusted, would you be open to have that 
conversation with me? 

You should attend our church. Is church something that has had an influence 
in your life?  
Are you at a point now that you want church 
to be a bigger part of your life? What 
prompted this?  
Would you want to hear our basic beliefs so 
you'll know if that fits in with what you're 
looking for? 

God will fix everything. Trust God. Do you think that faith or spiritual values play 
a role in your work / day / marriage / 
perspective on life? Please tell me more about 
your thoughts about this. 

Do you want to pray to receive Jesus now? How open are you about the possibility of 
inviting Jesus into your life? 
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Appendix E: Tools for Conversational Evangelism & Apologetics  
 
 
 
 
 

Download the following APP to your phone or tablet.  
 

o SOULARIUM: A Dialogue in Pictures.  
Just as sunlight illuminates a solarium, Soularium opens a window to the soul. 
Because images connect deeply with our experiences, they enable us to engage in 
meaningful conversations about life & God. With Soularium you’ll discover just how 
easy and enjoyable it is to come alongside someone on their journey. Soularium is a 

set of 50 images and 5 questions that help people talk about their life and spiritual journey.  
People simply choose the images that describe their experiences. 
 

o PERSPECTIVE. 
Many people’s worldviews are becoming increasingly eclectic, while the Christian 
worldview is becoming increasingly irrelevant and confusing. This can be huge 
barrier to understanding spiritual reality, and knowing God. How can we help those 
we care for? Perspective allows people to share what they believe, explore the 

gospel of Jesus Christ, and take the next step on their spiritual journey in an environment where 
they feel safe. This makes spiritual conversations and evangelism both enjoyable and authentic. 
 

o THE PARTING GIFT. 
“The Parting Gift” is a 6-minute-long short film that illustrates several key concepts 
in Christianity. With “The Parting Gift” app you can easily use the film to explain 
Christianity to others! The film is embedded within the app itself so there’s no need 
to connect to the internet to share the film, just open it up and go!  

 

o THE GOD TEST. 
THEGODTEST is an evangelism tool that helps facilitate dialogue on the critical issues 
of faith, skepticism, and the meaning of life — leading ultimately to a presentation 
of the Gospel. THEGODTEST is a simple, revolutionary tool that gives believers a 
practical strategy for evangelism and the confidence to defend their faith. 
 

o GOD TOOLS. 
This multilingual app equips you to be able to easily and clearly share your faith. 
When God gives you opportunities for spiritual conversations we want you to feel 
prepared and confident as you reach out to others.  
 

 

o GOT QUESTIONS. 
Got Questions? The Bible has answers. This application has over 4100 of our most 
frequently asked questions about the Bible organized by topic, with a built-in search 
function, the ability to select favorite articles for easier future access, the ability to 
easily download new/updated articles, and the option to ask us a question if the 
answer to your question is not already available in the app. 


